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Services Provided to Nonprofits 

• Accessing unrestricted funds through workplace giving campaigns in 
both the public and private sector

• Marketing your nonprofit through various platforms that enhance your 
visibility in the workplace giving space through print, online, and other 
mediums

• Managing and coordinating events outreach, giving you opportunities to 
meet face to face with prospective donors nationwide

• Collecting, organizing and distributing funds received through workplace 
giving campaigns, ensuring they come to you in consolidated payments and 
appear in reports available 24/7/365

• Sharing best practices, news in the workplace giving space that affect you, 
to include results of our very own annual Snapshot research 

• Advocating on your behalf where barriers to entry exist
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How to access our 
Member Portal
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www.charities.org

• Go to www.charities.org/user and log in using your username and password. 
If you do not know your username and/or password, contact us and we 
will get that for you right away.
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Accessing Pledge and 
Donor Reports 
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Report Types
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What’s the difference between a campaign year and 
a calendar year?

• A campaign year indicates the year in which the funds were pledged. Ex: if a 
federal donor giving through the 2015 CFC pledged through payroll deduction 
to Charity A: 

• Charity A would receive payments from the above mentioned donor beginning 
in May 2017, thru February 2018. 

• Distribution Schedule: 
– America’s Charities distributes funds on a monthly basis: 

• 2014 campaigns: Paid from May 2015 thru February 2016
• 2015 campaigns: Paid from May 2016 thru February 2017 
• 2016 campaigns: Paid from May 2017 thru February 2018 
• 2017 campaigns: Paid from May 2018 thru February 2019
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#1. Pledge and Donor Report
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#5. Donor Acknowledgement Report 
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#5. Donor Acknowledgement Report - SAMPLE
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#4. Pledge Summary Report
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#4. Pledge Summary Report - SAMPLE
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Reports #2 and #3: Distribution Reports 

These reports require distribution IDs. Each distribution sent to your 
organization through America’s Charities has a unique ID that you can get 
either from the EFT notice, check stub, or EFT email notification alerting you 
that funds have been disbursed. If you do not know or do not have a distribution 
ID, please contact us. 

#2: Distribution Report 
For a given distribution ID, this gives information for campaigns we have donor 
detail on (not CFC or the majority of state and local campaigns – mostly 
campaigns we either manage or for which we have access to donor details.

#3. Member Distribution Report 
For a given distribution ID, this gives distribution information for campaigns for 
which we have no donor detail (CFC, state and local campaigns included).
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#3. Member Distribution Report - SAMPLE
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#2. Distribution Report - SAMPLE



Upcoming 
Communications
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Member Communications – Summer 2016

#1. CAMPAIGN EVENTS – HAPPENING RIGHT NOW

• Have you completed our events survey? We want your feedback. Please 
complete by Friday, July 15th

– https://www.charities.org/members/survey-which-campaign-event-
locations-are-you-interested-attending-fall

– Points of Contact for Event Invites: 
• Regina Hendrix & Jeff Brown – CFC of the National Capital Area events, 

some state and local events, and select private sector events
• Emily Bernhards & Jennifer Watkins – CFC outside of the National Capital 

Area, state and local campaign events 
• We will be using Eventbrite this fall
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Member Communications – Summer 2016 
(Continued)

• #2. BENEVITY AUTHORIZATION – IN THE NEXT FEW WEEKS
• We will be handling updates to Benevity on your behalf this year. 

– You will receive an email from Robyn Neal, Vice President of Client 
Engagement Solutions, in the coming weeks with more detail on this.

• #3. MEMBER SURVEY – IN THE NEXT MONTH
• Each year we ask for feedback on how we’re doing. 

– You will receive an email requesting completion of the survey in the coming 
weeks.

• #4. MEMBER NEWSLETTER – IN THE NEXT FEW WEEKS
• Latest newsletter will arrive in the coming month. 

– This will be sent out by our Marketing & Communications Department. If you do 
not currently receive our newsletter, you can sign up for it on your member 
portal, under the “Resources” tab/ “Member Email Notifications”: 
https://www.charities.org/members/resources
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Member Communications – Summer 2016 
(Continued)

• #5: 2017 MEMBER APPLICATION RELEASE – MID AUGUST
– You will receive an email with your login information and instructions for 

completion from either Emily or Jennifer releasing the application by mid-
August with a mid-October deadline. Member application trainings will be 
held on the following dates: 

– Wednesday, August 17th at 2 PM EST
– Wednesday, September 14th at 2 PM EST 

• #5: STATE AND LOCAL ACCESS RESULTS – LATE AUGUST
– Current participants in the state and local program will receive their 

access list for 2016. We will also hold a webinar to talk about the state 
and local program for those interested for 2017 on: 

– Wednesday, August 24th at 2 PM EST



Q&A

Any Additional Questions, please 
contact us at (703) 674-4953



Thank you! 


